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BRAND ARCHITECTURE



BRAND ARCHITECTURE: POSITIONING

For super-connected value seekers, 
ProFlowers is the online floral brand 

that is the easy way to send fresh flowers 
so that they feel smart and confident.



BRAND ARCHITECTURE: PILLARS

VALUE.  FRESH.  EASE.



BRAND ARCHITECTURE: PILLARS IN DETAIL

VALUE.
The way we see it, the “value” coin has two sides: Sure, it means offering a fair, every-day 
low price. But it also means manifesting positive perceived value in everything we do. 
Because a truly successful conversion requires a happy customer - not just a sale.

At ProFlowers, value means more. It means calling out the inherent utility in our gifts:  
The multiple ways to use our containers; the low-cost, high-impact add-ons we provide; 
and the seven long days that our floral gifts are guaranteed to stay fresh and beautiful.  
It means that while one of our bouquets might happen to be on sale for half the price of a 
competitors’, it’s still going to be twice as fresh. It means caring that each and every customer 
doesn’t feel like he or she has simply checked an item off their list after a purchase – it means 
that they feel like they got more than they ever expected.

And most of all, “value” means telling the stories behind every vase, every bloom, so that 
our customers know deeply that they are getting so much more than “just flowers.”
Because at the end of the day, a low price on its own means nothing without the story, 
and the people, behind it.



BRAND ARCHITECTURE: PILLARS IN DETAIL

FRESH.
Real talk: When you work in floral gifting, “freshness” isn’t exactly a unique attribute. 
So the question becomes: How do you stand out when “fresh” is expected? 
Answer: You go beyond expectation.

Or at least, we do. That’s why we include an aqua pack in each and every floral shipment 
we send. It’s why we have a strict 7-point quality assurance process, at multiple checkpoints 
along our products’ delivery route. It’s why every shipment is shipped express - the faster the 
delivery, the fresher the gift - and in our custom-designed packaging to ensure it stays intact. 
And it’s why we were the first to offer a 7-day freshness guarantee on all our floral gifts.

So unlike the other guys, we don’t just talk about “fresh.” We guarantee it.



BRAND ARCHITECTURE: PILLARS IN DETAIL

EASE.
Listen, we’ve been in the business a long time. We know that floral gifting is about more than 
just choosing one bouquet and having it delivered on time. Sometimes it’s also about choosing 
multiple gifts, for multiple people. It’s about having the ability to schedule all your gifts for the 
entire year in one speedy, seamless transaction, and it’s about being able to quickly make edits 
to your order online. It’s about knowing that even though it’s Christmas, there are still December 
birthdays to shop for. And it’s about getting superior customer service in less than 2 minutes if 
you happen to need us.

That’s why we’re proud to offer a wide selection of gifts, best-in-the-business shopping 
technology, and a no-questions-asked, money-back guarantee. Because we don’t just want 
your shopping experience to be easy; we want the choice to come back and shop with us 
again to be an easy one, too.



BRAND ARCHITECTURE: PERSONALITY

Smart. Passionate. 
Light-hearted.



SMART

We’re succinct, 
well-spoken, and insightful. 

We’re constantly finding 
new ways to improve 
our efficiencies as a 

business so that we can 
pass these on to our 

shopper, and we’re at the 
forefront of floral gifting 

technology.

PASSIONATE

We routinely go 
above- and-beyond, 

we over-deliver, and we 
exceed expectations. Why? 
Because we absolutely love 

giving gifts, and we’re 
utterly obsessed with 

making you (and your gift) 
look amazing.

LIGHT-HEARTED

Experts? Yes. But we 
don’t take ourselves too 
seriously. After all, we’re 

in the business of 
celebrating - it ain’t rocket 
science! We love to have 

fun, and we love to 
celebrate life’s everyday 

moments. 



CREATIVE SOLUTION



NO FUSS.
NO GIMMICKS.

NO BURLAP.
We heard you loud and clear: 

From now on, we’re featuring a faster, 
easier checkout and all-in pricing up front. 

But charging extra for burlap packaging like 
the other guys? That’s something we just 

can’t wrap our heads around.



NAKED BOUQUET? 
NOT ON OUR WATCH.

Enjoy $20 to spend on any of our 
exclusively curated vases. Because every 

bouquet deserves a great outfit.

$20
CREDIT



CREATIVE SOLUTION: BRAND IDEA



BRAND STORY



At ProFlowers, we don’t have to follow a 
strict 7-point quality assurance process. 

We don’t have to offer same-day & next-day delivery. 
We don’t have to immerse ourselves in creating 

on-trend designs for our vases, 
and we don’t have to design ‘em in-house.

(In fact, we don’t have to offer a wide assortment 
of accessories at all.  Who do we think we are, anyway?)



We also don’t have to include an Aqua Pack 
(yeah, that’s a thing) in each and every box – 
our bouquets would still be pretty darn fresh 

without them.

And finally, we don’t have to offer a no-questions-
asked, money-back guarantee.



See, we know we don’t have to obsess 
over every single detail.

BUT WE DO. 

Why? 

So you’ll look like you did.

And oh, yeah – We do flowers, too.



CREATIVE SOLUTION: MESSAGING + COMMUNICATION



CREATIVE SOLUTION: MESSAGING + COMMUNICATION

 WE DON’T HAVE TO OBSESS OVER

  EVERY. SINGLE. DETAIL.
But we do. So you’ll look like you did.



CREATIVE SOLUTION: MESSAGING + COMMUNICATION

MORE BLOOM 
FOR YOUR BUCK.

What’s so different about our bouquets? 
For starters: More stems for the same price as our competitors, 

and a 7-day freshness guarantee. Bloom. (Er, boom.)



CREATIVE SOLUTION: MESSAGING + COMMUNICATION

TRUST US. 
WE’RE PRO-FRESHIONALS.

We adhere to a strict 7-step quality assurance checklist 
so the freshness of your gift is guaranteed.



CREATIVE SOLUTION: MESSAGING + COMMUNICATION

NAKED BOUQUET? 
NOT ON OUR WATCH.

Enjoy $20 to spend on any of our exclusively curated vases. 
Because every bouquet deserves a great outfit.



CREATIVE SOLUTION: MESSAGING + COMMUNICATION

NO MORE SECRETS. 
From now on, the price you see up front 

is the price you get at checkout. 



CREATIVE SOLUTION: MESSAGING + COMMUNICATION

VASES. CHOCOLATES. 
E-CARDS. DIPPED BERRIES. 
SUCCULENTS. CAKE POPS. 

SPA SET. PLAYLISTS.
Oh, yeah—and flowers. 



CREATIVE SOLUTION: MESSAGING + COMMUNICATION

NO FUSS.
NO GIMMICKS.

NO BURLAP.
 

We heard you loud and clear: From now on, we’re featuring 
a faster, easier checkout and all-in pricing up front.

But charging extra for burlap packaging like the other guys? 

That’s something we just can’t wrap our heads around.



CREATIVE SOLUTION: MESSAGING + COMMUNICATION

WHAT YOU SEE 
IS WHAT THEY GET.

 
Did you know that other floral delivery companies 

will regularly swap out the gift you chose for 
something else if they’re low on inventory? 

Not us. 

Nearly 100% of the time (99.8%, to be exact), 
the gift you see on our site, is the gift your recipient 

gets on their doorstep. 



CREATIVE SOLUTION: VISUAL LANGUAGE



CREATIVE SOLUTION: VISUAL LANGUAGE, MOOD BOARD



CREATIVE SOLUTION: VISUAL LANGUAGE, COLOR PALETTE

SKY BLUE

DARK GREY

LEAF GREEN SPROUT GREEN

CTA BLUEINK BLUE



CREATIVE SOLUTION: VISUAL LANGUAGE, TYPEFACES

TRUST US.
WE’RE PRO-FRESHIONALS.

We adhere to a strict 7-step quality
assurance checklist so the freshness 

of your gift is guaranteed.

Enjoy a
$2999

$2999
20

PROXIMA NOVA BOLD

PROXIMA
NOVA
LIGHT

OFFERS & DISCOUNTS 
• ALWAYS APPEAR IN BOLD TYPE
• MAINTAIN CLEAN LINES. 

MAINTAIN
CLEAN
LINES. 

MAINTAIN
CLEAN LINES. 

M
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LIN

E
S
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HEADLINES & SUBHEADS 
• ARE ALWAYS SANS SERIF PROXIMA NOVA (FONT WEIGHTS CAN CHANGE BASED ON USAGE)
• CENTER ALIGNED TYPE PREFERRED WHEN POSSIBLE

PROXIMA NOVA SEMIBOLD 
(ALL CAPS)

PROXIMA NOVA REGULAR

PROXIMA NOVA BOLD

PROXIMA NOVA SEMIBOLD
(ALL CAPS)

PROXIMA NOVA LIGHT
(LOWERCASE)



CREATIVE SOLUTION: PUTTING IT ALL TOGETHER



TRUST US.
WE’RE PRO-FRESHIONALS.

We adhere to a strict 7-step quality
assurance checklist so the freshness 

of your gift is guaranteed.

MORE BLOOM 
FOR YOUR BUCK.

What’s so different about our rose bouquets? 
For starters: More stems for the same price as our 

competitors, and a 7-day freshness guarantee. 
Bloom. (Er, boom.)



NAKED BOUQUET? 
NOT ON OUR WATCH.

Enjoy $20 to spend on any of our 
exclusively curated vases. Because every 

bouquet deserves a great outfit.

$20
CREDIT

NO MORE 
SECRETS.
From now on, the price you see

up front is the price you
get at checkout.



EVERY. SINGLE. DETAIL. 
WE DON’T HAVE TO OBSESS OVER

But we do. So you’ll look like you did.

NO FUSS.
NO GIMMICKS.

NO BURLAP.
We heard you loud and clear: 

From now on, we’re featuring a faster, 
easier checkout and all-in pricing up front. 

But charging extra for burlap packaging like 
the other guys? That’s something we just 

can’t wrap our heads around.



THANK YOU.




